Certificate in Service Providing & Public Safety

Certificate in Personal Properties Service & Public Safety

Cleaning, Laundry operation, Home serving, Firefighting, emergency management, Bio Security,

Hair Dressing, Policy/ servicing, Sport club operation
Test Asset — cleaning in places/ carpet cleaning/ dust collection
— Industrial cleaning
Public — Protecting people & properties
— Crime prevention book
— Emergency Relict Hand Book
Asset —TM main & operate Industry Laundries
— Laundry Manual
Personal — unit 3 hair dressing
— Hair dressing techniques —

— Hairdresser
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Type of Cleaning

Residential Cleaning

Carpet cleaning - [03jooEedlods0§qE:[aE: eqodenypada0s, qEfacs Basement garage
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Maid Service
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Boxgp:

- Vacuum Cleaner (1000 watt)

- Buffer/ floor machine

- Dust broom/ cleaner map/ paper

- Product window cleaning supplies

- Disposal dust broom/ dust pan

- Chemicals

- Bathroom cleaner, carpet cleaner, disinfectant, germicide, furniture, polish, glass cleaner,

hard floor cleaner, wood cleaner
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Overhead
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- Residential — private home/ condo , apartment

Commercial — official / retail operation ©o5§gp:
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Carpet Cleaning

Carpet cleaner 03¢ o3:qupdogadigpidlo€ein GEugpdisicloncoag opbsdi
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Carpet qpzod 20§, gCqc:
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External entries/ lift stairwell/ vending machine/ High spillage area foyer hallways

32080098 0Somi e[gapodypiaonigliyé carpetor o3 e§onC[gt: 80% caqpqi§ el
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Frequency of Vacuuming

Traffic Volume Location Suggest vac: freq: Min: Vac: Freq:
Liquid Executive office Traffic 3/wc Traffic 4/week
Full 2/wc Full daily

Medium Clerical Hospital Land | Traffic 2/wc Traffic 3/week
Hotel bed room Full 3/wc Full 2/week

Heavy Corridor Foyer retail Traffic daily Traffic 2/week
ship lounge/ class Full daily Full 3/week
room

Very Heavy Restaurant Traffic Traffic daily
School Freq: daily Full-daily
corridor Full-daily
Public

Equipment

Revolving bristle

- Beater bar/ bristle strip — Traditional carpet

Power head/ dual motor/ no turbo head/

- Height of cleaner o3 2003c00:qepd1 93 0000 carpet ogE38:eoed(gbei
- Vacuum bag o3 0£0Sc3cpudes filter o3 0808208, qE:qscdel
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Spil

Spatula o%o?@ Oosgpzepéu
AS/NZS 3733 ::@:cﬂn ogé:qp:of?:@: spill 05[5 ooSgp:q@éu
Carpet 3ag$:35008:03 220091 og|[gE Geogiod(Be 20, gE:q$i carpet o3 ogPSBeog
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Periodic Deeping Cleaning
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Carpet o3 c@oopSooaddudeoq caegieg [§E 20§, gCieaod
ogféroEopqpidop:gfiapbaptaepds

Traffic Location Steam clean freq: Min: Steam Clean
Freq:
Light Executive office 1/18 months 1/30 months
Medium Clerical Hospital Yearly 1/2 yr
wend/ hotel bed room
Heavy Corridor/ Foyer retail/ | 1/6 months Yearly
Hotel/ class room
Very Heavy Restaurant/ school/ /2 months 1/6 months

corridor/ public

Very heavy traffic volume [3&dlon steam 238k o co 008l 20§, qE:eoqupd
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Industry Cleaning
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Abrasive Cleaning

Q05030507 20§, qEeofgts w9 CO, 03ad:G: 208 qC:eosin page 9 of Industry cleaning
epdelopEgbepeogigbeosii

Acetone Cleaning
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Alcohol Cleaning

Drying agent qps[gdein Isopropanol o3o:ein c3oqgno0s, qE:eocin ecuans soil gpod
005gSe0Ceodi



Aqueous Cleaning Solution — Acidic

Slodoogrizansed/ §05(gd/ s0ocdy)gd/ ew0dqd/ V35GecnsIad/ SlodaogidgP:a?
00§, &g 00Ce0ndeil 3a06lodoacdeos

Aqueous Cleaning Solution — Alkaline

PH7 ¢ 14 03§l eqg¢ [g§00$qC:c0q0pdi s8ypienesadqpdyps s8qpoudepiq§ootaodda

Aqueous Cleaning Solution — Neutral

Gaegieg 29:6000 03§uxgp:ad 20§ qE:qsadain spray/ ultrasonic ogodigp:o0s, §E:qS e

Brewing

GaosgPieudgPigs eSqPedaseomntse

CO, Pellet Cleaning

QIE[65 5208, g E:8E e ceoxgpiudqf sBypa epadypPioudeSadicii

CO; Snow Cleaning
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Dibasic Esters
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Ethyl Lactate Solution

Be8mpSadqpr eypadyps oCqp: 32680:9q$ ©0SeSadiel

Glycol Ethers

Photo o% 9560000god:gPo0s, ﬂ&q$o{>:eﬁu

Heat Cleaning

3206048008, §C{gCqoci ceosgps s coating gpscogSad:eil

High Pressure Spray

oBoqgr20§, qE:cosi

Immersion Cleaning

2pdeqPRudeomgSi008:0gPin? vudgSad:ei

Laser Ablation

GOOD||EE0e0SEPa S eI

Low Pressure Spray

200 — 300 psi - ooudesepesd ad:eil caqpdgrd 0pd:600 3o8E20d3qpdgPiendeasadiei



Mega Sonic

700 — 1000 pHz freq: adscin oqiodBseor vudgp:aos, gEseli 0.3 micro coodsd:
Beo0:60000g05:gPi03 00SeSd:elI

N — Methyl Pyrollidone

Epoxy/ resin/ enamel 020p5qpzsndg§adsci

No clean

20§, &8 ocde0 83C:p68C vdiCodiongs

Power washy/ steam cleaning 0200503, 03c32%¢G: 20§, qE:8Ea

Page 31 of industry cleaning

Terperes

Biodegradable/ Non corrosive/ low temperature og&o?:cm

Gq$@0@éemogésqu()03q$a?:@ﬁu

Ultrasonic Cleaning

g@g&eo@qpscﬁ o0dq§ ol

UV/Ozone Cleaning

Thin Organic gpzscdg§adsci



Vapor Degreaser

Aqueous cleaner qps3, G306

Water cleaning

Aqueous Bessel coolant/ ironic salt qpzooSe§adeein oSqps/ egpadgp:ouS§Eai
Wire Cleaning
cond[gEoos, qEsein Non Large surface

Acidic Alkaline solution o{;:q@p_Su

Blind Hole

Flushing a):{g: 20§, q:q$

Drying method

Vacuum Dry/ Hot air dry/ infrared dryer/ Heat/ cup qp:a?:@: 2e[Poddes

Paint

Aqueous solution a3(Gs 20§, qC:qS

Particle

365020603 0egPadeos)

Plated Surface - gobodadgselopCyoddicosii



Processing — spray/ ultrasonic/ brushing/ blasting $p5:qpeadsGs codepzqi

Process Fluid - 620§, §C:08 20600qp:0050005681 306004p232096000656p03 dodqi
Trim Film — Abrasive $05:0%:G:0058

Reference — Industry Cleaning

GQSS%S&E:

1) 20§, qCseqEos06P:0 Gwd[gdl
2) 20§ qC:00E835qi05gpazacioypEiaqroonidl
3) [spds0pSie0mncnbesigpizaciopEieqed
4) 20§, qEseepad§ongpiadesdlgol
5) Gq|=§$:ooors§>of‘xpo$eqsé]u
6) Carpet Cleaning sae{oypEieeza:dli
7) [ABjor€omapudesselopEseazan:dl
8) 0050cpdesigpiogt 20§, qE:eqErd2a0gd806003 qE:Cl
9) 6320053103 3qE:dl
Acetone Cleaning/ Aqueous cleaning — Alkaline

Immersion Cleaning/ water cleaning

10) Cleaning og@aSsqpza3 aedlgall

Maintain & Operate Industrial Laundry

26[g932009609P0cS0dgp:
GOGSHEIN00GPI0059q§[gE: (Resisted soiled Linea)
F2005gP:03 cagPeodeSegegodl eaogndt:s

;ec§S[g:
2009603500503 6entisl[gt:s




e[groddoosewntsslgt:
[Gz0005000[gEs
c0bdegPeodaSegqodlgt:
[BlgtabeqaoSfe:
6600500058:2005038 GaonE[gc:

Dry Cleaning

PEPOPIGPE0 0059qG: odesodgCs
Dry clean cogpgod[gc:
3298:3000Csgpiocdepeacs
e[groddoosSewntsfst:

385[gC« odesosfgts [g[gCats
200508, ecnC[gEs

60gPgodedesss, Dry cleaning of 98:008, 8dqedi

Linen — Laundry/ uniform expensive cloth — Dry Clean

Laundry socobooensgps

egeg|oday - Surfer

eagPgodoy - washman

:6[grodd0056enson - Tumbler Dryer operator
c0pdag&son - Feeder

8:003050) - Ironer/ operation

eogpgodeqesany - General washman

3 ceonop - deputes cleaner



s%ﬁooo - Track driver

3200032:00:0068 Equpdi cdooadelpE:adrrdeogeRdi
ABeepPodgrEnR0gP:dient:8Eqsencnd cdaadeonesepyat e
G5ep32gud3302:0005005[gEggrpdt Boenidlon cvdesoEenonodi
0GgEYSe 652053290860Ra3 32808e0¢ B053E:conqupdi oeofort
0858maqp{030q|8e e50053008qpiapE BEasegtqp: olgdeoaoti

Linen Receipt

006c8:30000 6gegiodd, [§s

3266860l 6g:q[0S3 [gE:

Hotel Linen gp:o3 622005012003¢: 0530§056epd

32060205806§05[gCs Linen 330:0d: 038868056 §200500560008Alod[gE 05e30§0d3[epqepd
Logo [gEc0pds ¢odo0m8Eei 2agudjgoopSieadoomSEa

0§ GooepyPieagRspd:dlon F8eaypspdieonesepa?
g§edBionzeogodonindesmtaugsadsil

Activity 1 — Page 18 TM Main & Operate Industrial Laundry

loEa05qpiqd8ieqpadadiql descdapudoopdeurgepdi

Linen egeqoS[gcs

Linen gp:od egeqiudqepdi veagpgodetort sagjrenon:gaepdi
2§2002:308050086000epI0F 81 66 32036325051 Slopeos0gaSigPiadgeayPgodaed.
000508e003E: 220 — 300 kg AB g8 ¢058Eqepdn 323c305egequSdlon Linen 0o6§Ea3
008B:00008096epb Floor/ concrete floor cAlog€ Linen qpso? condG: cegsan g§:co:SEa
Linen o3¢ ooodeqden qod8:§Ca



Laundry 0005 Gepan§, 2005qi05§ein o3 elopEocoesepopegesail egequdondongediopt
c0620&em GE:§uIn3008 08, §E:0m8:0005680:58:qepdN 6820056[g0d 2a[G8co:aedI
6o0Eer0g0560mEqeRdI

eg:q:org& cotton 6]()8? woﬁ&:mmcﬁ?méeﬁu eEpcheog Go00G5epoRe eg:q&eﬁemo&eﬁu
g%zoo&?ommcﬁﬁooé@: Gg:qoaéu sgoepﬁﬁmeogo% 39@|leq389§[§>sqe&5u

egeapogtesannddlod o3 Jlgneepd

Sheet s360x9&s / pillow case - 6alC:a3:g01 Duvet cover - sade Towel - qo5e200500
Colored towel/ Table linen — e2:39C: Tea towel - coodoodqpdongats

Cleaning Cloth - o3§oo20§, gE:eepannodyp:
6032603036065 30§000:000:/ sB:eoxdlesqConioadonadal

GE:03 3enon:aodogtoopdom eaygPEodendadad a305§edaopdeepdi (Solvable bag)

Class activity — page 23 (Tm- main/ op Laundry)

geq|odeport 0maRudeza6 ] vodqERdI Fetee:a08 CVe503 Antimicrobial
sod[plgesesesoiqepd water proof 0o5qepd va&ewinsesadqepd cagdgodaedi
Razor/ Syringe copdgCen GE:03 03 056000388, 0OqEPdI GLE$0EHRN?

00§, €208, cdcpudeogeRdi

088008, coeePe8e0za5:qepdI GuGS0MF, 208, §E:0m08, 206206800GiegiaeRdl 6ee$0203
qo5[gCsengpgod (98 00pad) 20§, gEseqeaogman(l: agudeepdi

8:33200560303 vergpat 228 agedamBk voleomEieamnndogudepd
des033066pEomeaR0? F3059ad3¢ 320p0pcoqE 2aeepEesiedl

Washing

2005005033600 c0pd 93E:q0pdI 2B0s05:qEdlodea0teozd300:w0dl dorSeudi Linen o3
c00d[gEaBER: cagpondadopdqepd

Weigh Sling/ Photoelectric sorting e



Washing Machine

Washer extractor 5kg — 200kg - 33[03s00p5ece09/5cl

Page 22 Tube Tm Maintain & operate Inf: laundry

Pocket Waster
240 kg

Chemical pump - cogPpgodlodesnicnadooeamnos,

Tunnel Waster - 3a§§o30303E:3agpioSecgdel

Chemical Wash

W — water - cgoopddl
A - Agitation — egdl

T — Time — Chemical 22006006§§305g$

C — Chemical ooéé]

H — Heat - 320§§00050000:[0309(8: c320c306dl

Water Temperature 70° C for 25 min

Alkali — soil 20p5 3205068lo5(gdein GE:adeqyodes

Builder — oqo%féogcﬁeoq$

Detergent - 3:0005650:

Chlorine Bleaches - g$:oo&oooeogoo$q$



Oxidizing Bleaches - g&:co&somaeoguudein O-H;
Antichlor - s3dleep8&[aSieomoguSas

Fabric Softener — Towel o303 eqpe[pE:coas

Starch — 6§05 [g3:q}

Sour/ Acid - 220500803005g§

Alkaline [Fabric (base)] + Sour (acid) = Neutral Fabric

MSD o%oao%ooo:q$

Safety goggle/ Protective glove / Protective foot wear cloth 0o5q$

Chemical 03 eqad00pddli eeod chemical 05 wcoRdey
2086005600030§$e0 chemical 03 936:00p5:l 20059050003 label 06
Chemical 309050 GEsesepeeudep:d aroappdropdoll

§000§, 63nEpEOl saeagzaed sacnesl dl

Wash Cycle

Pre wash (15 - 20°C ) / Bleach (60 — 70" C) / Rimes (Soil ogecdqs$) / Sour
Water Level low 8 — 22 cm/ High 20 — 50 cm

Extraction copbood(GeaBaoodei

Linen cycle page 36 TM Maintain & Operate Laundry

Dryi 2 x 60 kg Tumbler Dryer

Page 38 TM Maintain & Operate Laundry

Dryer qpsod:epoat cooda3ecdesi 3a809qpinsesqlqs 0udooodBieamnsancocdypiod
coeepcded aa€aopdeScdei



Ironing

6§2056%2358080000 B:00305[gCs ealod[gEa Bodgls eqoR05[gE: 20050p8 GenEgE:o? [gdei

Iron RollerIroner / Flat work Ironer

Small 20 -35mm 100 to 180 Degree Centigrade

0cpadaBoaEgEas c8eomaaneepnde sa005c0pdgs

Linen ?ooSor[)chq% 2003000:0) 28800681

320059069l056peay, Ao [g§BeagPd c3ei
Ironer 63:0059200009q€¢ 20&e0rHeNHeadq8H BOBesqt caegieg Boagodesel

Feed ribbon cogofjsdesql Static electricity gp: 30600[gd0o0be

Feed

Operator | 8:s303&B:c0pdqein cooded Automatic Feeder cogadconsii
Automatic Folder — Ironer & copd:cocpdesononodei

Folder — linen folder/ Towel Folder

6§00580:32808w podooSomeaRdlangE Rewash [ggei

Surfing &» 936pobucbomespdlangt

Linen coglméed ot

Laundry esepsads 00§, gEsocdei

Conveyor belt 6og 20§, gC:qepd

Linen handling process 03¢5 0dgSi

Cleaning staff 03&5 ray eo eo?:?) Linen Towel eogo?:eﬁ
32p0d206(03:95:008:65600003 egpedsEoadanti
Slopeos0gabigndeSméean eagbgodeqeeudgiaonadqSade
8:00305 03§oogps 208, gEqSdei



Sort Linen for Repair

Cotton 20p5 polyester c005380qE[gSgrged8sci

Page 47 Table TM Maintain & Operate Laundry

coeePad3, aB(8:(J[gC:
agmqp:@@&
q|(7‘5§9:1?05<[><3]o$ 8.#30@08@8:
ad0Cee0:ad:0? towel adgCs
8:aBqjedod[gcs

( 98 0B.0p c§e6a0ch 20§, qE{4eas)
%[goobigs, obagaiogadas [hlapbabede
660R05(gE:a3 Ironer/ Folder op€gein GE:03 o3ecdomzom eped:a? apsy)omad 3 qSi

Transport

Folder ¢a005(Gees005 coegpaBogEont(B 20050ad caona$ade calodooeomad
[gEonadoodh B¢ 6qoR058, cgudeii

Linen Gorgo% emo&emogcﬁecm&eowegpogs oScS:q%a%eﬁu

External Transport Pick up Track 3,3 qSi

Internal Chute ¢ 3 g

1 for 1 - p8geoon3aegEa0305[gsgd[gc:
Top up - 200590560 n[gs(godet:



Requisition - c8ocuigCa Budget control Tight

Linen Stocking — guestroom/ Clean dirty/ adjacent
Strong area/ restaurant/ 8eo:d:6q03096$

Page 54 TM Maintain & Operate Industrial Laundry

Page 57 Summary

Dry Cleaning

320053502:00$3:J0mgp:0B Dry clean oo

Ironing — Polymers machine/ Written paper label

Page 62 TM Maintain attached & operate industrial Laundry

Sort — wash / Dry clean/ press only p §g39$

Dry Cleaning Item

Light color/ Dark color/ Lighter weight/ Heavier weight sa[qb3[gp:ei
Page 65 TM Maintain & Operate Industrial Laundry

og/ésox€ap dry clean/ laundry cobooEei

Fiber
Protein (Animal)/ cellulose (plant)/ synthetic (man-made)/ Minor
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Woven [g620c00:/ unified cpdaonzoocms/ 9005c3680:e3:000:0003/ 0505650900
preshow o3cpSoomt00000s/ [0305084g05§ Eaonmns/ 205 $6§Ea00w: - FdleanyBes

Spotting Table

GEed o€ wEeudefi
0§0B8:005g81 Geoseudadi 6agonduudgsl 6ond8uudgsaneondeamndlodesndgs

Steam gun §, 22§Cc0dqEll 3200968200560 So[g|eepE Towel cod:qein steam [§E o0&, qCzeii
GEsesnmde0lgC Fac[graddein shslodcde volqs chemical adzqei

eqopCangpegudoopdyps ( Salt/ sugar)
Bog8aqfaguSannSeyp:
seqogoSoopSap: HEproBqfcdd

860242/ GlopesosgpeR[epigadai

Dry cleaning machine - ¢q, cogpoa dlodeso:dlf: cogheqe
soa’m:sooo: chemical qps - Perchlorethylene
10°C-30"C cpdcodein wash machine 393 cycle 3ac3050g0sGii

Solvent gps032005¢05600000053305(gE 03EgudqEpdi GE: dry cean cpdBdlon
8:00305[gs eslod[gEsggen
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Packing Transport

Pigeon gp:op¢ copdesi §odqpigEodes

Jacket qp20? 0CO0500B[gEMYOqS §Oz0Yqpad Gslodes
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Laundry ©o500&sqps

@$, 09 washing machine ¢o5o0&: kg/day
Dryer ©o5006s

68lo5005905006

Dry cleaning ©05¢05008:

00 laundry/ dry clean o€eg
000500001 GagPEodI 820030500a5006:
Slorcos0ogodin§od

Chemical/ cost/ kilo
[gpecgpaeommaepapiepss:
005qpg[€ [g€e0Eee0d00d:
B|Econgpig[geeodonés
662050C005005006

Sewage/ water/ power o500z
Slopeozugodicoodapdeonn company 6l (essadgon
0p300p54pip05e

6gGoNC:H0005008:
085008:qP:0000559905008:
C09GOYODOE:

0050peea500G:
BHBeSqscmoggSiyosont:

Abused Linen



c00d0gad: level
DeliveryDocket @qCs

egom&écg)qpsmq&
mq&ﬂ&ooéz

852005 Docket
elrplclopleplostoieptMloslontit

iglkcloplenlostoietNealontis

Linen ecqp.§é:cf
$260000905:090:3, 8o
qod8:omearilagoie
e§000mcs

agnsed [gC:
@deogqed8e
Fgode(pEicde
sg?or%orgélog):?

Maintenance

ocBogeiqpiod Go§oBasoihs dyfoqpeSciiof 5008, o GumoiofaBorsch BEEascdeh
005qP:0RE 32005qPie 32805353E:qp:azoiG: 30583 olgdeolgta od
. elopCondqpaapmad§gComyadBionddein gEyocosogpad 20008:3 qupdi
00HgPi36eC:sCaSrdis [g[gtads:adbiqs
C0520R89055¢3008 eunssli [g[gEad§:086:q60i
00535805228 C:4P:0S 05 0005qERdI 0053§|Ese00: serial 1051 30d
00050p5095E005000560039I0dgPH F280g058005006g[gEaS:086:000500868
0063, dg[qCemelgE apdessBroodypiqoesgsogt [glgCoote
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Laundry Organization

Bulk work Sick Boy

Industrial Room
Blanket Hammock

(e | |

Check & Marking

Classification Washing

Hydro Extraction

Collar unit

Flatwork Tumbler Finished
Ironing Drying Pressing

Issue

Bulk work
Sick Bag

Industrial work



Laundry Officer Duty

omo§eodat:
32000§§2005005(gC:
00050000005008:00E[gE:
ogé:mq&?oﬁm:@&
:39@@)8::39(\3@@8:

Laundry Worker

Seps[acs/ ogpdeqpd§:a36s(ats/ qod:wado0ont:d (9 [gocosagigts/
005gP:dn3Eog0d[gcs

Operator

egeqod[gts/ eaqPgod[gts/ [gSegeqed[gt:

casgSgps

0) 6[gdse00de0gPrRdCigP:ad Gapoo:dl

J) Linen cooddquplats egzqudlgisaciopt: aqedli
0) eagpgodgEzaciogpEegol

G) Slopeosugodigpiad:glgtiacopieadh

§) S:o030d[gE:aaciorpCieqedli

) 2005093 GeonE[gEizaciopEieapd

Q) Dry clean cp6q$c82000gp:03 Gezaon:d

©) Spotting Table sacfoypEiea:dh

@) Laundry 03&§eepdeodondagpiadesdlgdh

00) [g[g€088:08626000005006:03E Ao qepdepind eagoodl
00) Laundry work flow Go3e30li

o)) Laundry o§codsqpeaionnonsqpsas cedlqdh







