
1

Business Education Research 
Network (BERN)

Nurturing students research 
skills: from research-led 
teaching to research skills 
development

www.buseco.monash.edu.au/bern/

Dr Susan Mayson
Dr Jan Schapper
Department of Management
Faculty of Business and Economics

Business Education Research Network
(BERN)

For students research led teaching is 
about discovery

The Age, Monday 17th November, 2009/ http://www.arcamax.com/zits

Business Education Research Network
(BERN)

Outline of today’s session
• Who are we?/Who are you?

• Research Led Teaching?

• A way of doing RLT is the Research Skills 
Development (RSD) framework.

• What we have done.

• What could you do?
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Who are we?

• Senior lecturers in the Department of 
Management, Faculty of Business and 
Economics.

• We do discipline-based research as well as 
research on teaching and learning

• Co-founders (with Dr Glen Croy) of the 
Business Education Research Network

• Collaborators with Dr John Willison on the 
Research Skills Development project
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Who are you?

• Department/Discipline?

• ECR? 

• Teaching award winner?

• Interested in trying 
something new?
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What is Research-Led Teaching?

• It has many 
dimensions….

– Research-active staff;

– Research-enhanced 
teaching and learning;

– Research-aligned teaching;

– Teaching-led research.

For further ideas see 
www.itl.usyd.edu.au/rlt/
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Why bother?
• Student engagement through research 

activities
– Community of scholars

Discover and integrate knowledge– Discover and integrate knowledge

• Academic staff engagement and service
– Scholarship of teaching and learning 

• Graduate attributes and student 
employability
– Critical and creative scholars
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What do you think?

• What does research-led teaching mean 
to you

I di i li ?– In your discipline?

– In your department?
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6 Facets of researching: + affect
A. embark on an inquiry and so determine a need for 

knowledge/understanding Curious
B. find/generate needed information using appropriate 

methodology Determined
C. critically evaluate information/data and the process 

to find/generate Criticalto find/generate Critical
D. organise information collected/generated and 

manage research processes Organised
E. synthesise and analyse and apply new knowledge

Creative
F. communicate knowledge and the processes used  to 

generate it, with an awareness of ethical, social and 
cultural issues.   Persuasive
(Willison & O’Regan, 2007)
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• Research may be closed to open in terms 
of

• Beginning 

Levels of Autonomy

• How to proceed
• End points

•Level 1: highly prescribed by lecturer, low 
student autonomy.

•Level 5: high degree of student autonomy 
(in line with the discipline) 12
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Human Resource Management:
Guided Tutorial Reading Assignment & Essay:

• I wanted to help students…..
– Become “curious” (as opposed to resigned 

learners)learners)

– Develop their own knowledge and 
understanding of the subject (as opposed to 
remembering “stuff”)

– Give them skills to do the above

Guided reading assignment

• Worksheet designed to 
assist reader identify key 
information

St dents asked to

TUTORIAL GUIDED READING ASSIGNMENT
WORKSHEET

Write down the FULL bibliographic details of the article 

Read the abstract and write in 25 words or less what the article is about.

Read the introduction and write in 50 words or less (you can use points) as per the 
example above. 

• Students asked to 
compose a question to 
bring to class

• Weekly readings provide 
preliminary lit. review for 
essay assignment due in 
week 6.

Read the literature review section and write a brief summary 100 words or less) as per 
the example above. 

Skim read this section and briefly note responses as per example above. 

Skim read this section. If you can, briefly note what they authors found and how they 
made these findings.

Read this section carefully. Briefly summarise as per example above:

Develop one question about this article to take to your tutorial.  

Reference:  http://www.brockport.edu/sociology/journal.html accessed 26 February 
2009 11.10am
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Essay Assignment

• Critically evaluate the following statement:

“Human Resource Management (HRM) has come a long wayHuman Resource Management (HRM) has come a long way
from personnel management to the contemporary models of
human resource management (HRM) discussed in the
literature and your textbook. Moreover, it is argued by HRM
scholars that HRM can be used as a vital strategic tool for
organisations who want to develop and sustain competitive
advantage. This is particularly important in the face of the
unpredictable external environments faced by organisations
brought about by the global economic crisis.”
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RSD rubric used to mark essay assignment
MGF 2661 HUMAN RESOURCE MANAGEMENT 

ESSAY ASSIGNMENT  MARKING AND ASSESSMENT GUIDE
STUDENT NAME  ……………………………………………

N = FAIL PASS – CREDIT DISTINCTION – HIGH DISTINCTION
Demonstrated understanding of the 
essay question and requirements.

Discussion and explanation of the 
evolution of HRM
Compare and contrast definitions 

The student has not 
adequately responded to 
the basic requirements of 
the essay question as per 
Unit Outline and this 

The student has generally 
responded to the basic 
requirements of the essay 
question although there may 
be some gaps or confusions in 

The student has responded 
clearly and systematically to 
the basic requirements of the 
essay question
They have provided a 

of HRM and SHRM
Identify underlying theory to 
explain the contribution of HRM 
to competitive advantage
Discuss hard and soft HRM
Discuss influence of external 
environment on HRM

marking guide. providing key definitions of 
HRM and SHRM and explaining 
evolution of HRM
Has generally identified, 
defined and discussed 
underlying theory eg RBV 
and/or strategic management, 
concepts of integration to 
explain the contribution of 
HRM to competitive 
advantage.
Provides a generally clear and 
concise discussion of hard and 
soft HRM 
Provides a discussion and 
description of influence of the 
external environment on HRM 
(this may be inferred from the 
discussion of theoretical 
models of HRM)

comprehensive explanation of 
the evolution of HRM and 
clearly identified similarities 
and differences in the 
definitions of HRM and SHRM
They have clearly and 
systematically identified and 
discussed underlying theory eg
RBV and/or strategic 
management, concepts of 
integration to explain the 
contribution of HRM to 
competitive advantage.
Provides a generally clear and 
concise discussion of hard and 
soft HRM 
Explicitly and clearly discusses 
the influence of the external 
environment on HRM.
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Issues and outcomes

• It takes time and effort to develop the 
rubrics

• But it does make you think more 
carefully about learning outcomes and 
how to achieve them

• Makes marking a breeze
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(Good things) the students said……

• “The required reading/literature review task 
where we summarised and  referenced journal 
articles was extremely helpful in all of the major 
assignments group assignment and examassignments, group assignment and exam 
preparation.”

• “My ability to go through the steps of 
summarising a research paper has allowed me to 
understand the context [of HRM] more.”

• “The format of how to critically analyse a journal 
article has helped.”
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Postgraduate Business ethics unit

Topics included the ethics of  
• Corruption, 
• The forestry industry,
• Piracy of media products,
• Gift giving in China,
• Green marketing/ green washing,
• Specific cases such Exxon Valdez, 

James Hardie, 
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Research methods used by students

• Development of online surveys in 
English and in Chinese,

• Surveys,
• Semi-structured and structured face to 

face interviews and telephone 
interviews,

• Web searches,
• Scholarly journals.
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Positives (from my perspective)
• The value of providing an audience for their 

research projects;
• Engaged with each other and with theirEngaged with each other and with their 

research;
• Struggled with their research question/s and 

their interview questions;
• They begin to speak the language of 

researchers eg. Our research questions, our 
research participants, our data sources, our 
sample, our research findings and so on. 
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Positives from the students’ perspective

• I think the group one was the best 
h ’d d bresearch one we’d done, because we 

actually did independent research. We 
did a web survey...[and] we had to come 
up with hypotheses and things like that, 
so that was really good. We have used 
some of that in our group assignment 
we’re working on now. 
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Student’s perspective

• ... that poster presentation...that Jan did, was 
very effective—very, very effective, and a 
different way of doing things Like it was harddifferent way of doing things. Like, it was hard 
work, but it was worth it, getting it 
professionally printed off and it looked 
fantastic, and you actually stood back and 
thought, ‘That’s a fantastic piece of work; we’ve 
done a real research project there’, so I thought 
that was good. I would encourage that, even 
though it’s a pain in the arse. It’s a lot of work. 
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